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CVS CVS

A leading used car platform We vet every car, from
in China. Professional and source to condition.
trustworthy. Your shield against risk.

China Vehicle Supply (CVS) is a global platform offering second-hand car

trading, leasing, and transaction services targeting the international market. CVS: Services You Can Trust, Standards That Exceed.

Our vehicles ar primarily sourced from China, and we operate several physical We offer a full range of services from appraisal to consignment, all backed by
listing stores and markets for used car transactions in Ningbo, one of China’ s an inspection process that sets the industry benchmark. Our expert teams
largest automotive ports. Among these is BaoyuKa, a key part of our enforce a 210+ point dual-check system, ensuring unparalleled quality

operations, which is a Vice President Unit of the China Automobile Dealers control. . . T P
Association and ranks 6th among China's Top 100 Used Car Dealers. But we go further. As a pioneer in China's "Xing" Certification program, every

. . . ) vehicle's condition report we sell is legally archived—a legally-binding
Headquartered in ngbo, Zhejlang, we pioneered thg cac modeI'm the gsed assurance of transparency. This multi-layered commitment is how we deliver
car market and have since evolved into a comprehensive automotive trading complete peace of mind.

and service platform. We offer integrated services including used car
consignment/purchase, discounted new cars, auto finance, live-
streaming/online transactions, and after-sales support. We are committed to
creating a transparent, efficient, and hassle-free car buying and ownership
experience for our users, and have grown into a leading used car chain in
China.




CVS Multiple Guarantee Mechanisms for a Worry-Free
Purchase

CVS provides a suite of after-sales safeguards, including a 1-year/30,000-
kilometer core components warranty. Furthermore, we make this promise: if we
have failed to disclose a major accident in any vehicle purchased from us, we will
buy it back at the original price within 90 days. This is our commitment to
ensuring you can buy with complete confidence.

CVS Trusted by 300,000 Customers

With high-quality vehicles, clear processes, transparent pricing, and reliable service, CVS has
earned the trust of the used car market. Since our founding, we have served over 300,000
customers. "Reassuring” and "Dependable” are the words most often used to describe us.
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CVS Your Used Car
Guide, Empowering
Over 50 Million
Followers Online

Beyond building a C2C platform for buyers and sellers, CVS also uses short-
video platforms like Tiktok to provide consumers with essential knowledge and
guidance for used car transactions, helping them avoid common pitfalls. CVS is a
hub for influencers with millions of followers, hosting accounts such as "Teacher
Chen's Car Appraisal," each with over a million followers, amassing a total of
more than 50 million followers across all online platforms.

CVS One-StOp Service That China Vehicle Supply
Solves Your Car-Buying

Frustrations. A Smoother,

Easier Experience.

As an industry expert and innovator, CVS has developed a vehicle pricing mechanism
refined over 15 years of optimization. From a vast selection of well-maintained cars,
only the top 30% are chosen and centrally displayed for sale both online and offline,
creating an integrated used car transaction ecosystem. This offers users a new retail
experience characterized by "affordability, reliability, and easy upgrades.” With
comprehensive one-stop services for buying and selling used cars, CVS significantly
enhances transaction efficiency and experience for all parties involved.




CVS

Officially Endorsed by Radio
104.7 | A Decade of Authoritative
Certification

CVS has been the officially designated
appraisal partner of the authoritative
Radio 104.7 for twelve consecutive years.

CVS

China's Used Car Expert
& Innovator | Your
Premier Choice for Used
Car Transactions

Since its establishment, CVS has actively
embraced the industry responsibility of
"facilitating industry exchange and promoting
industrial development.” In terms of product and
service, we provide automotive consumers with
more comprehensive, convenient, and timely
market information. In driving industry progress,
we proactively host industry events and build
multi-dimensional platforms for professional
exchange.

Long committed to fostering a healthy and
dynamic automotive circulation market in China,
CVS has engaged in deep, close cooperation
with industry organizations such as the China
Automobile Dealers Association. We actively
participate in initiatives aimed at industry
development and construction, and have
strongly supported and sponsored numerous
exchange programs within the sector, effectively
contributing to the robust growth of the
automotive distribution market and the national
automotive industry.
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Buying a Used Car
Look or the National Standard

"$3" Certification Management

Authorltatlve Traceability & Accountability «
Protecting Consumer Rights
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No vehicle enters our showroom without passing
210+ inspections and being legally certified

Only with legally archived vehicle condition data can you truly trust a used car. CVS is one of China's first used
car enterprises to fully implement this vehicle history traceability and archiving mechanism. Every car in our
showroom comes with certified condition reports that are legally archived, and is backed by the after-sales
accountability of the "Xing" Certification from the China Automobile Dealers Association.

Furthermore, we provide an authoritative guarantee system of "One Car, One Certificate, One Card, One Code."

This allows you to verify vehicle history and transaction records in real time. From our service standards and

condition certification to transaction archiving and official accountability—we protect your right to know and your
legal interests at every step.

This comprehensive protection is our leading advantage. You can buy with complete confidence.
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What is the Vehicle Quality Certificate?

Think of it as the car's ID Card for quality.

Just like you have your ID, this "Vehicle Quality Certificate" is our official
pledge for this car. It means:

We are an official "Xing" Certified dealer, meaning we legally archive all
our vehicle data.

. Ehils car's condition has been thoroughly inspected and its report is backed
y law.

You can trust that what you see is what you get, and we stand behind it.

Think of "Xing" Certification as your guardian.

It's a national program that keeps us honest.
+  We are officially monitored and must legally archive all vehicle data.
« Found an issue? Call our 400 hotline. We are held accountable.

J\

« Any dishonesty leads to severe penalties for us. You are protected.

Why We Don't Rely on Third-Party Inspections

Simply put, it's about a higher standard. Many third-party reports aren’t rigorous

enough for legal archiving, and without that, a car isn't allowed on our lot.
+ The Convenience vs. The Commitment: Third-party inspections are convenie

an integrity pilot enterprise, we are committed to a more accountable proce :

« A Higher Bar: Our in-house "Star-Selection Certification" sets a higher entry standard
than most third-party checks. :

+ Legal Force: Our inspections are Ieﬂally binding. The complete report is archived with ’

official institutions, which is something third-party providers cannot do.

we absolutely accept third-party verification. 9 _
Our advice is to ensure it's a judicial-level inspection to make it meaningful. T ‘
+ We Welcome It: We confidently accept third-party checks. | e

Choose a High Bar: We recommend you use a judicial-grade inspector. 1

et e
Why It Matters: Our own certification is legally archived and exceptionally striv 3
A standard inspection can't match it. Otherwise, it's not a fair comparison. 7 i
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'
1-Year / 30,000-Km - * .
Warranty

Undisclosed Major
Accident? 90-Day Full- Vv
Price Buyback S’

y 4
]
-~ - China Vehicle Supply
210+ Professional Checks for Your Peace of Mind. \ |
We rigorously vet and reject vehicles with maj
accidents, flood damage, or fire damage. ,
Safety, Assured. Guaranteed Vehicle Sourcing #
Our rigorous inspections reject all We secure high-quality vehicles
major accident cars to deliver true from the start, with strict controls
peace of mind right at the source.
Guaranteed Vehicle Condition Service That Supports You
Every car undergoes 210+ professional Enjoy a 90-day buyback guarantee on major
inspections. We rigorously reject any with accidents, a 1-year/30,000-km comprehensive
major accidents, flood, or fire damage. warranty, and our one-stop support for all your .

needs.



A Promise, Not A Finish Line.
Your 1-on-1 VIP Service.
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Timely, Effective, and Truly Protective of Your Rights.

After each purchase, we create a dedicated VIP service group for you. This
group includes our customer service, your sales advisor, the sales manager,
store director, and even the general manager.

You can report any issues with your car directly in this group for a quick
response. If you are unsatisfied with any aspect of our Service, you can
immediately escalate your concerns to the store director or general
manager within the same chat.




Why Choose
CVS for Your
Used Car?




View the Car, Decide,

and Arrange Financing -
All Done in One Visit!

| was looking for a large vehicle to drop off and pick up my two
kids from school while also comfortably seating my whole family. |
had a set budget and was open to financing if needed. After
listening carefully to what | wanted, a sales consultant at CVS
found me a Toyota Alphard — roomy, reliable, and great to drive
— which matched my needs perfectly. | was very happy with it.

From seeing the car to making the decision and completing the
loan process, everything was handled smoothly in just one visit.
This experience made me trust CVS even more. Next time, when
my friends are ready to buy cars, I’ m bringing them all here
together.

TRIEHER -2 | AR SCHERYR WHY LOVE CVS| 01
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-
| experienced the genuine
care that CVS puts into
every step of their service.

I ve worked with CVS before. After recently taking delivery of a
Bentley Bentayga, | decided to sell a Maybach that had been sitting
idle for about six months. After the appraisal and other paperwork,
my car was smoothly listed in their showroom and sold in less than 15
days. Even after the sale, the team at CVS stayed in touch.

Fast forward to when | decided to sell my Bentley Bentayga. A friend
and | started a business together, and as it" s grown, we needed
additional capital to expand. | decided to sell the Bentley I' d just
purchased to free up some funds. The sales team at CVS took the keys,
handled the appraisal, and thanks to our prior experience, the whole
process went smoothly once again.

| truly felt CVS commitment to “thoughtful service and caring
operation” —that sincere attitude shines through in every interaction.

Models involved: Bentley Bentayga, Maybach

TMNEHEMD-EFRE | LAESTSESR WHY LOVE CVS | 02




| happened to run into a small
promotion, and CVS didn't
make a penny.

| had just gotten my driver's license and wanted an automatic
transmission car for daily errands and school pickups. At the time, |
was recommended a blue 2009 Ford Focus, first registered in August
2010, with only 43,000 kilometers on it. The car was in excellent
condition, perfect for my family's needs. | checked it thoroughly inside
and out—all indicators were working normally, and the interior was
clean and tidy.

It just so happened there was a small promotion going on: certain
models were being sold with zero commission. The seller had it listed
at 55,000, and the showroom sold it to me for exactly 55,000—CVS
didn’t take a cut.




The Budget-Friendly Car
Recommended by CVS Solved My
Urgent Needs!

| am an international student from the United States. By chance, | met
a sales consultant from CVS . | had just arrived in China, didn't have
much savings, and urgently needed a car to transport my spouse.
After understanding my situation, the consultant invited me for dinner
after work the next day and introduced me to some suitable models.
After a few days of discussion and browsing their website, my spouse
and | decided on a Ford Escort—proof that American cars are popular / .
worldwide. Although there were some delays in the paperwork due to ‘ g
my nationality, everything was eventually sorted out perfectly. | am

1
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truly grateful to CVS .

Nanning Branch - Huang Shaojie

Based on a true story Model: Ford Escort



CVS Sales Staff Helped
Me Reserve the Car for
Two Weeks!

| had been looking to upgrade my vehicle, and when | saw this Audi A4, | knew
right away it was the one. The team at BUCAR even helped me verify its full
condition. However, | was still a bit short on the down payment and needed some
time to gather the funds. To make sure | didn’ t lose this perfect car, my CVS sales
consultant helped arrange with the store manager to hold it for me for two weeks.

Since buying the car, the sales consultant and | have become friends — we chat
about life and car experiences from time to time. Thank you, CVS — you really
came through.

Jinhua Store Sales Consultant — Guo Zhen
Based on a true story Model: Audi A4




Appreciate the
professional
appraisal service

When looking for a cost-effective car for daily
commuting, | realized that if my budget was tight,
opting for a slightly nicer model through financing
would give me more choices and a higher quality
vehicle. After considering both economy and
practicality, | settled on the Ford Focus.

CVS conducted a thorough inspection, and the
car’ s condition was excellent: single owner, only
28,000 kilometers driven, full service records
available from the 4S dealership, and no insurance
claims on record. The entire purchase process and
financing procedure went smoothly as well.

A sincere thank you to CVS for their efficient service
and professional vehicle appraisal.




Mr. Wang, Who Once Feared Buying a Car

After an unpleasant car-buying
experience, | wanted even more to find a
platform | could trust to purchase a car
with peace of mind.

| had a bad experience before: the seller insisted on a deposit before
letting me see the car. After | paid, we met at the agreed location, only
to be told that the car | was interested in had already been sold to
someone else. They then offered me another vehicle, but its condition
was poor and | wasn’ t satisfied. When | asked for my deposit back,
they made all kinds of excuses to avoid refunding me. It was only
because | had brought two friends with me, and we kept negotiating,
that the seller reluctantly returned the full deposit.

After that experience, | wanted more than ever to find a reliable and
trustworthy platform to buy a car. So when | came across CVS , learned
about their approach, and experienced their service, | felt that CVS was
exactly the kind of Safe platform | had been looking for. | ended up
buying a silver Buick Excelle on the spot.

Sales Consultant, Hangzhou Store — Chen Chen
Based on a true story WHY LOVE CVS | 07




| felt that buying a car
through CVS offered greater
assurance

| just got my driver's license and wanted to buy an
inexpensive used car to practice with — even if |
scratched or bumped it within six months or a year, |
wouldn’ t feel too bad. But I don” t know much about
cars, so my dad suggested | visit the CVS showroom.

| ended up really liking a Buick Excelle there. Even
though it was a 2007 model, the previous owner had
maintained it extremely well — both inside and out, it
looked almost new. After a full inspection of the car’ s
condition, | decided to buy it in less than an hour.

1
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Due to numerous frustrations and disappointments throughout the entire
process—from scheduling a viewing and completing the sales agreement to the
transfer inspection, vehicle pickup, and subsequent after-sales service—I drove to
the dealership intending to return the car. The staff at CVS patiently listened to my
account, carefully noted down each point of dissatisfaction, reviewed the issues
with me, and proactively arranged a meeting with the manager to address each

concern specifically.

Following the manager’ s explanation and authorization, my issues were
satisfactorily resolved. Through the sales consultant’ s responsible approach and
the meticulous care of the vehicle preparation specialist, | chose to place my trust in

CVS once again.

09 | WHY LOVE CVS



| Thought It Was a “Great

Deal” —
Thank You, CVS, for Helpin
Me Avoid a Major Loss.

At the CVS showroom, | narrowed my choices down to the Superb and the
Sagitar, but both prices exceeded my initial budget. Before coming, | had
compared prices across various platforms and found a manual Superb from the
same year and with similar specs being sold elsewhere—nearly 20,000 RMB
cheaper than the showroom version! Seeing how determined | was about that
“too-good-to-be-true” Superb, the CVS sales consultant reminded me to check
the car's warranty history, maintenance records, and accident reports before
putting down any deposit.

Sure enough, the maintenance records revealed that the car had previously
been involved in a water-related incident, suggesting possible flood damage and
potential safety risks. So, | turned my attention back to the white Sagitar in the
showroom. Although it was slightly over my budget, | liked it enough to
confidently transfer the deposit and return the same day to complete the
purchase process.
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Thanks to the sales
consultant at CVS for
smoothly helping me
find the right buyer.

| wanted to upgrade my wife car to a BMW 118i, but was
concerned she might not be comfortable with a manual
transmission, so | consulted a sales consultant at CVS . |
also hoped to find a suitable buyer for my current 2014
Lavida. ' m grateful to the CVS sales consultant for
successfully helping me connect with just the right buyer.




CVS helped me
secure a very
favorable price.

It happened to be raining on the day | visited CVS . My wife and | hurried
into the store to get out of the rain, and shortly after, the staff brought us
a cup of warm water. That simple gesture immediately won me over.

| was looking for a Japanese car—something reliable, fuel-efficient, and
able to provide shelter for my wife from wind and rain. The Toyota Camry
fit my needs perfectly. The salesperson enthusiastically opened the
driver’ s door and invited us to sit inside, patiently and thoroughly
explaining all the car’ s features.

Still, | wasn’ t entirely confident about buying a used car. | had looked at
many vehicles but couldn’ t tell what was good or not—and if | ended up
with a car that had been in an accident, | wouldn’ t even know where to
find help. So, two days later, | brought my older brother with me to
inspect the car at CVS.

At the time, my budget was tight, but CVS helped negotiate a very
attractive price for me. | was truly satisfied.
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